WARRANTY

Teckentrup UK Limited, Units 2-4 Opus 9 Industrial Estate,
Woburn Road, Winwick Quay, Warrington WA2 8UE EC'(EWUP
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SERVICES / SCOPE OF APPLICATION

For the duration of the warranty, we will eliminate the
defects on the Teckentrup garage door, which can be
traced back to a material or manufacturing defect. Subject
to our choice, we undertake to replace the defective
product with a defect-free one free of charge, repair it or
compensate for the reduced value. The warranty claim
applies only to sectional garage doors with a normal strain
of maximum 5 door actuations (open/close) per day. It
applies only to the country in which the garage door was
bought. The garage door must have been bought on the
sales channel we specified. The warranty claim applies
only to damages to the subject matter of the contract
within the warranty period.

The fully completed warranty certificate including the
sales receipt with the date is considered to be proof for the
warranty claim. Please understand that defects must be
immediately reported to us in writing; the relevant parts
must be sent to us on request. Unfortunately, we cannot
bear the costs for removal and installation, freight and
postage. Replaced parts are passed into our ownership.

The warranty does not apply to doors that are exposed to
extreme influences, e.qg. corrosive influences caused by
use close to the sea. Also excluded are damages from/ to:

Mechanical damages due to improper transport and
assembly.
Improper installation, commissioning and operation.

Door leaf expansion/bowing and temporary or
permanent deflection as a result of dark coloured and
metallic doors exposed to direct sunlight.
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Fading - colours have good UV stability but will fade
over time and at different rates dependent on coating

type.

External influences such as fire, water, salts, bases,
acids, unusual environmental influences.

Insufficient cleaning, servicing and maintenance, as
well as incorrect or untimely protective coats.

Degradation of components and finishes as a result
of contact with primers, render or other building
surface treatments, or as a result of any treatments
or finishes applied to door.

Repair by unqualified persons.

Use of parts of foreign origin without manufacturer’s
agreement.

Unintentional or deliberate destruction or damage.

Lighting strips with multiple LEDs with a failure of
less than 10% of the LEDs.

Consumable Items are not included: hand
transmitters, light bulbs, fuses & batteries.

Removal or defacing of the product number.

Deflection or bowing of window surfaces as a result of
thermal expansion or contraction.

Short-term condensation within?lazing units during
0

periods of high temperature and/or humidity range.
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